
How to Add “Facilities” 
to Your Garner Account

Keep all your important healthcare locations—like labs, imaging centers, and urgent care 
centers—in one place by searching for them, which will add them to your Approved Providers 
list. Follow the steps below to make sure they’re linked and eligible for reimbursement.
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Automatic
Qualification

Manual
Qualification

Your lab/imaging costs will automatically 
qualify for Garner reimbursement if:

Important Reminder:
While we strive to ensure recommended facilities are in-network with your health insurance plan, this 
information is subject to change. We recommend confirming with the facility before your appointment. Garner 
does not recommend specific hospitals or facilities beyond those that fulfill the qualifications above. If seeking 
care at another facility, ensure the provider is a Top Provider in the Garner Health app or website before your 
appointment to qualify for your reimbursement.

You can save money by completing your 
labs, non invasive imaging, and urgent care 
visits at free standing facilities linked to 
your Garner account.

If the above two conditions are met, you 
automatically qualify for reimbursement. No 
need to search in the app—you’re covered.

The Top Provider who ordered the labs or 
imaging was on your approved provider 
list before the date of service.

The facility is in-network and the services 
are covered by your health insurance plan.

Use the Garner app or website to 
search for labs, imaging centers, 
or urgent care facilities with these 
services before your appointment.

Look for a yellow banner that says 
“eligible with some exceptions.”

Confirm the facility is in-network 
and the services are covered by 
your insurance plan.
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Scan the QR code to search for a provider today

or visit garner.guide/add to sign up and search for a provider 
in Garner today.
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